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STUDENT SATISFACTION SURVEY2021-2022
The analysis of the twenty objective questions was done and the Percentage score of each question
has been calculated.

Class Wise Response

» Sr.No Name of the Class Total Response Percentage
1 F.Y.B.A. 031 06.2%
2 F.Y.B.Com 106 21.2%
3 F.Y.B.Sc. 050 10%
4 S.Y.B.A. ' 021 04.2%
5 S.Y.B.Com 071 14.2%
6 S.Y..B.Sc. 051 10..2%
7 T.Y.B.A. 026 05.2%
8 T.Y.B.Com 059 11.8%
9 T.Y..B.Sc. 018 03.6%
10 M.Com Part-I 037 04.6%
11 M.Com Part-II 030 06.%
TOTAL 500 100%
» CLASS
' 500 responses
@ FYBA,
® FYB.COM
@ FYB.Sc
@ 5YBA
@ sS.YB.COM
® S.YB.Sc
@ TYBA
® TYB.COM
1 |
Gender Wise Response
Sr.No | Gender Total Response Percentage
01 MALE 281 56.2%
02 FEMALE 219 43.8%
TOTAL 500 100%




!
1
|

Gender

SO0 tesponses

Faculty Wise Response

Sr.No | Name of the Faculty Total Response Percentage
01 ARTS 077 15.04%
02 COMMERCE 119 23.8%
03 SCIENCE 304 60.8%
TOTAL 500 100%
Faculty
500 responses
@ ARTS
@ COMMERCE
@ SCIENCE
Category Wise Response
Sr.No Name of the Category Total Response Percentage
1 S.C. 29 5.8
2 S.T. 04 0.8
3 N.T. 08 1.6
4 S.B.C. 26 5.2
15 0.B.C. 182 36.4
6 Minority 028 05.6
7 Open 223 44.6
TOTAL 500 100%




Poorly 018 3.6%
Indifferently 004 0.8%
4 Won'’t teach at all 006 01.2%
TOTAL 500 100%

02How well did the teachers prepare for the class §d fawura e anfa &eft ot F& Jaa?

500 responses

Thoroughly Hidl 158 (31.6%)

Sails!adcﬁly HHIU RIS 314 (62 .8%)
Poorly @11 18 (3.6%)
indifferently d&®( 4 (0.8%)
Won't teach at all [2idda -iidld -6 (1.2%)
] 100 200 300 400

W

Que. No 3. How well were the teachers able to communicate?

A) Always effective B) Sometimes effective C) Just satisfactorily D) Generally ineffective E) Very
poor communication

Response Response Total | Percentage
Always effective 31 63.8%
9
Sometimes effective 10 21
5 %
Just satisfactorily 06 12.6%
3
Generally ineffective 00 1.8%
9
B Very poor 00 0.8%
A communication 4
Total 50 100%
0

03How well were the teachers able to communicate®d faward e anfa darg arewarg fedt wardt
3gd?

500 responses

Always effective @1 BTl

Sometimes effeclive HTEITHH
wret

Juslt satisfactorily Tkd
HTUTThR S

319 (63.8%)
105 (21%)

63 (12.6%)

Generally ineffective dIHI-d: 3-

wandl 9(1.8%)

Very poor communication 3wl

e Haw

4(0.8%)

0 100 200 300 400




Jue. No 4. The teacher’s approach to teaching can best be described as
A) Excellent B) Very good C) Good D) Fair E)Poor

Response | Response Total| Percentage
Excellent 20 41.2%
6
Very good 16 33%
5
Good 11 22.2%
Fair 17 03.4%
Poor 01 00.2%
Total 12 100%
5

4 The teacher’s approach 1o teaching can best be described as ud fawa et Amavares
TrgvaTEn ST [ av

500 responses

Excefient JTTH

Que. No 5. Fairness of the internal evaluation process by the teachers
A) Always fair B) Usually fair C) Sometimes unfair D) Usually unfair E) Unfair

kﬁ}'\

Response Response Total| Percentage
Always fair 286 57.2%
Usually fair 182 36.4%
Sometimes 26 5.2%
unfair

Usually unfair 04 0.8%
Unfair 02 0.4%
Total 500 100

05Fairness of the internal evaluation process by the teachers d fawd fngrpr=t st geamaA
g 32

500 responses

Always fair TG G 286 (57.2%)

Usually fair &4 5 182 (36.4%)

Sometimes unfair HIHIAEH
R

Usually unfair HEH1 344
Unfair #3170 E—2 (0.4%)

100 200 300




Le. No.06 Was your performance in assignment discuSsed with you?
A) Every time B) Usually C) Occasionally /Sometimes D) Rarely E) Never

[ Response [ Response Total | Percentage |
Every time . 233 46.6%
Usually 121 24.2%
Occasionally 095 19%
/Sometimes
Rarely 036 7.2%
Never 015 03%

Total 500 100%

& Was your performance in assignments discussed with you? Tl FRESTER 1T s qean
aAT T & B

500 responses

W

Que. No.07 The institute takes active interest in promoting internship , student exchange , field visit

opportunities for students.
A) Regularly B) Often C) Sometimes D) Rarely E) Never

Response | Response Total | Percentage
Regularly 200 40%
Often 120 24%
Sometimes 110 22%
Rarely 047 09.4%
Never 023 4.6%
= Total 500 100%

07The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students. ?_[FRI Hetae - wiRie & He, Wed i1 Ui &d $1?

500 responses

Regularly ¢ 200 (40%)

Often ATEST 120 (24%)

Sometimes ®I61 da5d 110 (22%)

Rarely #id

Never FHE T

Que. No 08. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth.
A) Significantly B) Very well C) Moderately D) Marginally E) Not at all

[Response | Response Total [ Percentage |




Significantly 144 28.8%
Very well 249 49.8%
Moderately 064 12.8%
Marginally 037 7.4%
Not at all 006 1.2%
Total 500 100%

08The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth. 3T FETaenermTdre fR1emr s, femn greTen FRmfod d WIaTaS Had Sard a1

500 responses

144 (28 8%)

Significantly RT3 THITTT
249 (49.8%

Very well 3115

64 (12 8%)

Moderatety HIHRY

Marginally STl 4T

Not at all faand gl

=h
;
Que. No 9. Theinstitutionprovidesmultipleopportunitiestolearnandgrow.
A) Strongly agree B) Agree C) Neutral D) Disagree E) Strongly disagree
Response Response Total | Percentage
Strongly agree 168 33.6%
Agree 274 54.8%
Neutral 051 10.2%
Disagree 03 0.6%
Strongly disagreel 04 0.8%
Total 500 100%
09The institution provides multiple opportunities to learn and grow. &1 fremaf fRravaran sfor
arditem fafay et Juee F&
500 responses
= Strongly Agree YT} 311 318 168 (33.6%)
A

Agree HIF1 M@ 274 (54.8%)

Neutral KT 3 A8 51 (10.2%)

Disagree WI= ATg!

Strongly Disagree S 1y
s

Que. No 10.Teachersinformyouaboutyourexpectedcompetencies,courseoutcomes and programme
outcomes. A) Every time B) Usually C) Sometimes D) Rarely E) Never
[ Response | Response Total | Percentage |




V)

Every time 302 60.4%
Usually 136 27.2%
Sometimes

048 09.2%
Rarely 014 02.8%
Never 002 0.4%
Total 500 100%

Response Total

W, "
o nwy

® gt oy
LN

- Nomw

L =

Que. No 11. Yourmentordoesanecessaryfollow-upwithanassignedtalktoyou.
A) Every time B) Usually C) Sometimes D) Rarely E) I don’t have a mentor

Response Response Total | Percentage
Every time 249 49.8%
Usually 142 28.4%
Sometimes 061 12.2%
Rarely 028 5.6%
I don’t have a mentor 020 04%
Total 500 100%

11.Your mentor does a necessary follow-up with an assigned task to you. Hu Anfeei® e
ferciem ST SMaRd JETal Ui,

500 responses

Every time et 249 (49.8%

Usually HEHI 142 (28.4%)
Occasionally/Sometimes &1l
1 9%
A3y 61(12.2%)
Rarely W 28 (5.8%)
| don't have a mentor JTEl1 -
ntEiE s At A%}
0 50 100 150 50

Que. No.12 Theteachers illustrate theconcepts through examples and applications.
A) Every time B) Usually C) Sometimes D) Rarely E) Never

Response| Response Percentag
Total e
Every time 27 55%
D




Response Response | Percentage
Total
Fully 239 47.8%
Reasonabl 170 34
y %
Partially 052 10.4%
= Slightly 029 05.8%
Unabe to 010 02
%
500 100%

Usually 15 31.2%
6

Sometime 05 10%

S 0

Rarely 01 2.8%
4

Never 00 01%
5

Total 50 100%
0

12.The teachers illustrate the concepts through examples and applications. flI&/@® FgTEI0 anfir

500 responses

Every time 3811} 275 (55%

Usually HE#

:é Occasionatly/Sometimes HI¢1
a3y

Rarely #l4d

Never Hulg] =1¢l|

Que. No.13 The teachers identify your strengths and encourage you with providing right level of challenges. A)
Fully B) Reasonably C) Partially D) Slightly E) Unabe to

13.The teachers identify your strengths and encourage you with providing right level of challenges.
fRiafes e amia siterEdra 3ol 4 s TR Sadr.
500 responses

Fully Jotqo] 230 (47 8%)

Reasonably 741

52 (10.4%)

Partially &18] UHI0Nd
Slighty fhfaa 29 (5.8%)

Unabie to J&d Fig!

100

o
)
&

)
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A) Every time B) Usually C) Sometimes D) Rarely E) Never

| Response| Response Total| Percentage]

Every time 261 52.2%
Usually 144 | 28.8%
Sometime 048 9.6%
s
Rarely 027 | 05.4%
Never 020 4%
‘ 500 100%

14. Teachers are able to identify your weaknesses and help you to overcome them. f21&& qH=m

e HiEEdrd M @ER Jd HIEE] 9ed Hea.

500 responses

;‘é Every time gl 261 152.2%)

Usually 591 144 (28.8%)
4B (9.6%)
Rarely #faa 27 (5.4%)

Never Hilgl A1) 20 (4%)

Que. No 15.The institution makes effort to engage students in the monitoring, review and continuous
quality improvementoftheteachinglearningprocess.

A) Strongly agree B) Agree C) Neutral D) Disagree E) Strongly disagree

Response Response Total| Percenta
ge
Strongly agree 168 33.6%
Agree 265 53%
Neutral 062 12%
Disagree 005 01%
Never 002 0.4%
Total 500 100%

15. The institution makes effort to éngage students in the monitoring, review and continuous
quality improvement of the teaching learning process. 1. §uRUaHe faemat ggynft & tadt .

500 responses

Strongly Agree HJUI HIFI 188 {33.6%)
Agree Hi7 265 153%)
Neutral |FT Od

Disagree 3iHI-

Strongly Disagree €0l 311




Que. No 16.The institute/teachers use student centric methods, such as experimental learning, participative

learning and problem solving methodologies for enhancing learningexperiences.
A) To great extent B) Moderate C) Somewhat D) Very Little E) Not at all

H?esponse Response Total| Percentage
To great 21 42%
extent 0
Moderate 17 34.2%

1
Somewhat 07 15.8%
-9
Very Little 02 5.2
6 %
Not at all 01 02.8%
4
TOTAL 50 100%
0

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhanci frgr e faendf $fga ugdta anr dard

500 responses

g
g
E

Maoderate S8 U 171 (34.2%

Somewhal HT61 JHId 79 (15.8%)

I

Very littie HTal &0t 26 (5.2%)

|

Not at atl s 14 (2.8%)

Que. No 17 Teachers encourage you to participation in extracurricular activities.
A) Strongly agree B) Agree C) Neutral D) Disagree E) Strongly disagree

Response Response Total |Percentag

e
Strongly agree 22 44 4%
Agree 221 43.2%
Neutral ) 04 08.8%
Disagree ;1 ‘ 2.8%
Strongly disagree ;4 _ 0.8%
Total 500 100%




17. Teachers encourage you 1o participate in extracurricular activities. fRarm qTe WA fafEg
SR JUHHAW 4R GUaT Ureaga S,

500 responses

Strongly Agree 3901 71 222 (44.4%)

Agree HI-Y 216 (43.2%)
Neutral |71 21 1)

Disagree {11 14 (2.8%)

Strongly Disagree #1uvf sy 4(0.8%)

Que. No 18 Efforts are made by the institute/teachers to inculcate soft skills, life skills and employability
skillstomakeyoureadyfortheworldofwork.

2 A) To great extent B) Moderate C) Somewhat D) Very Little E) Not at all

Response Response Total Percentage
To great extent 21 42.2%
1
Moderate 18 38%
0
Somewhat 83 16.6%
Very Little 19 3.8
%
Not at all 07 1.4
%
50 100%
0 ]

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world of work. .. Slle7 Prere @ S s 5 UAd d¥ard.

500 responses

To a great extent 1391 YL 211 (42 2%)

Moderate @414 WHMmd 180 (36%)

Somewhat &gl usIvTA

83 (16.6%)
Very littie &1 urong
Not at alt sfaarg gt

D 5( 100 150 200 50

Que. No 19 Whatpercentageof teachers use ICT tools such as LCDprojeétor, multimedia etc
while teaching?

A) Above 90% B) 70-89% C) 50-69% D) 30 -49% E) Below 29%

Response Response Percenta
Total ge
Above 90% 07 14.6%
3




70-89% 16 33.2%
6
50 -69% 11 23.6%
8
30 -49% 06 13.6%
8
Below 29% 07 15%
5
50 100%
0

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching. fdl Zach fiera fRrBaar Lc.D. WiSideR, Multi-media 3@ ai=n R #ear?

500 responses

73 (14.6%)

Above 90%
70-89% 166 (33.2%)

118 (23.6%)

50-69%

68 (13.6%)

30-49%

Below 29% 75 (15%)

A) Strongly agree B) Agree C) Neutral D) Disagree E) Strongly disagree

Response Response | Percenta
Total ge
Strongly agree 220 44%,
Agree 222 44.4%
Neutral 051 10.2%
Disagree 004 0.8%
Strongly disagree 003 0.6%
500 100%

20. The overall quality of teaching-learning process in your institute is very good. 3{T9edl

Hefaereard s uga sfgwma aired sme?

500 responses

Strongly Agree HUUiuT) 51 220 (44%)

Agree i1 222 (44 4%)
Neutral H¥Tdl 4 A1
Disagree 3H-I
Strongly Disagree U 3311
| 5 O 5( 2 25

One open-ended question was also asked and the various observations / suggestions from students to
improve the overall teaching-learning experience in the institution are mentioned below:
1. The students suggested that if the college timings could be changed for better
productivity through the day.
2. The long lectures were exhausting and it compromised their undivided attention to
a specific subject. Lecture timings should not be more than 48 minutes.



3. The lectures will be more informative with pictures/images/videos/flow charts/AV

recordings. Only written matter is less understood and becomes boring.

Students recommend use of white boards in addition to power points for teaching.

Traditional teaching to be used to explain the concept and power points more

useful for notes

The students suggested that conduct the education Trip in every year.

Arranged the English speaking course

Conduct the MPSC & UPSC seminar or workshop

The students suggested that arrange the sound system\& Electricity backup system

in every classroom for better productivity through the day.

10. The students suggested that increases the numbers of books in library.

11. The students suggested that college arrange the extra guest lecturers of each
subject.

12.The students suggested that increase the numbers of skill development workshop.
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STUDENT SATISFACTION SURVEY (SSS) 2019-2020 SESSION
Student Satisfaction Survey (Key Indicator 2.7.1)
Under Criteria II on Teaching — Learning and Evaluation

Objective:

For the NAAC AQAR (2019-20), Students Satisfaction Survey (SSS) was conducted
among the students of the college. The questionnaire has been framed based on NAAC
guidelines. The objective of SSS was to measure the student’s level of satisfaction on their
experiences with VasantraoNaik College of Arts,Commerce & Barrister A.R.Antulay
Science College covering the teaching learning process in the areas as shown below:

a. Teaching-Learning Process

b. Effectiveness of Communication
¢. Teaching-learning Resources

d. Counseling Experience of Students

»  e. Assessment Methods
Survey Methodology
VasantraoNaik College of Arts,Commerce & Barrister A.R.Antulay Science College
conducted Student Satisfaction Survey in April 2020 for the academic session 2019-2020
.The survey covered all active students where they are required to complete the Student
Satisfaction Survey form on-line. SSS was designed as per the guidelines given by
NAAC.The survey responses from 112 students were electronically tabulated for analysis
and for continual improvement to processes and systems.
Gender
@ Female
® Male
@ Transgender
2

What degree program are you pursuing now? Tt [ S0 f34 urg s dig 3TETd *

112 responses

@ Bachelors (B.A/B.ConvB.Sc)
@ Masters (M com)




How much of the syllabus was covered in the class? a71id fadl ea% 3 aOTaHH qpfsnar

112 responses

@ 85 to 100%
@ 7010 84%
@ 55 to 69%
@ 30to 54%
@ Below 30%

Observations:
A Total of 85.7% students believe that majority of the syllabus was covered in the class, remaining syllabus
covered in online sessions taken in the Lockdown

2 How well did the teachers prepare for the classes? [Qiaieh arifa =i aardl s TJara

112 responses

& Thoroughly

@ Satisfactorily INHTRI-1®HIIE

W Poorly HEEIVTA® o)

® Indifferently Jdarailgm

& Won't teach at all SifGrara (Rrsa -ndl

Observations:
A Total of 88% students believe that teachers prepare very well for the classes.

How well were the teachers able to communicate? R1a@s ania dara Arvvara fSaaa wanT snaqa »

112 responses

- Always effective Tl gamd

® Sometimes effective @eitasedl dandl

@ Just satisfactorily WET IAFTUETES T

W Generally ineffectiveTHUIUT o G111

& Very poor communication 3{qaii aB12ren
-H\ﬂ{ild e

Observations:
A Total of 84.9% students believe that teachers communicate very well with students

The teacher's approach to teaching can best be described as R1a/® T Rresavar=i uza avf & =9
HIAaT S A ~

112 responses

@ Excellent
@ Very Good
W Good

& Fair

@ Poor




cess by the teachers. fRrarept=N steria FPeaHTaT= e eeeh

Fairness of the internal evaluation pro
-

112 responses

& Always fair

- Usually fair

& Sometimen unfair
- Usually unfair

- Uniair

Observation:
A Total of 83% students believe that the internal evaluation process is usually fair enough by the teacher

nts discussed with you? da=41 T gEren SAsy ==l il

wWas your performance in assignme
=T @61

112 responses

& Every tima

& Usually
£ Occasionally/Sometimes

3 e
Observation:
A Total of 86.6% students believe that their performance in the assignments get discussed by the teacher
majority times

The institute takes active interest in promoting internship, student exchange. field visit
opportunities for students. STHeT Stenra uiRieoL &g, Aa.d thes fagohe( &= Ae) "ga H) $) T8 @B~

112 responses

& Regulariy
@ Often

& Sometimes
& Rarely

& Never

£  Observation:
A Total of 75% students believe that institute takes initiative in promoting internships, student exchange &
field visits for students

The teaching and mentoring process in your institution facilitates you in cognitive. social and
emotional growth. 3{Tdedl dermed e Riafomrea arsdd HrEfee @ HiaTeTe [T S |iydard -

112 responses

@ Significantly
@ Very well

@ Moderately
& Marginally
& Not at all

A Total of 92.9% students believe that the teaching & mentoring process in the institute facilitates them in
their cognitive, social and emotional growth




The institution provides multiple opportunities to learn and grow. e faereatan Rarom=n fafgw N
R IUETRI HE ad *

112 responses

& Suvongly Agree
& Agree

@ Neutral

@ Disagree

@& Suongly Disagree

Observation:
A Total of 92% students believe that many more opportunities are provided by the institution to learn & grow

Teachers inform you about your expected competencies. course outcomes and programme
outcomes. TRI&ERTT Hert=N anas e fafy eIy, 5 a sprefes et ufonaifasdl -8 gfaa & sne -

112 responaes

- @ Every tima

£ @ Usually
@ Occasionally/Sometirmes
& Rarely
& Nover

Observation:
A Total of 91.1% students believe that teachers inform them about their expected competencies, course

outcomes & program outcomes majority time

The teachers illustrate the concepts through examples and applications. fRraras IaTaTor Sfor
HTEHTIA ST SH =T TP HIAld =

112 responses

@& Every time
& Usually
@ Occasionally/Sometimes
& Rarely
& Nevear
==
-

Observation:
A Total of 82.1% students believe that while teaching teacher illustrates the concepts through examples and

applications

Your mentor does a necessary follow-up with an assigned task to you. Sg& fRrates A s
HTSTAET AT it ~

112 responses
& Every tirme
& Usually
@ Ococasionally/Sometimaes
- Rarely
@ | don't have a mentor
Observation:

A Total of 86.6% students believe that time to time their mentor takes necessary follow-up with an assigned
task o




112 responases

- Fully

g2 Reasonably
- Partially

@ silighuy

& Unable to

Observation:
A Total of 88.4% students believe that teachers always encourage them by identifying their strengths .

Teachers are able to identify your weaknesses and help YOou to overcome them. fR1aras GIETTT JHen
HIA ®B0qr sl &2 vaq eseara -

112 responses

Y

® Every time

@ Usually

- Occasionally/Sometimes
® Rarely

@ Never

112 responses

® Stongly Aggree
& Agree

W Neutral

@ Disagree

L 3 Strongly Disagree

y

Observation:
A Total of 92% students are agree that institute makes effort to engage students in the monitoring, review &
continuous quality improvement of the teaching

The institute/s teachers use student centric methods. such as experiential learning. pParticipative

learning and problem solving methodologies for enha... e Natfors SHAHE NEeTUTHE B2 uder g -

112 responses

® To a great o ter i
 Moderate

- Somewhat

& Very little

& Not at an
Observation:
E A Total of 83% students agree that institution/teachers use student centric methods for enhancing
experien




Teachers encourage you to participate in extracurricular activities. e grerdm smgrgrefaiad
TR IUHHHE HIT HUgrE Wedifed Hdrd *

112 responses

@ Strongly Agree
@ Agree

& Neutral

@ Disagree

@ Strongly Disagree

‘ Observation:
A Total of 95.5% students agree that teachers encourage them to participate in extracurricular activities

Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills
to make you ready for the world of work. H¥T/fRI&L... TSRTR A HIY GHSUGRIS Y U Hcrd *

112 responses

@ To a great extent
@ Moderate

@ Somewhat

@ Very little

@ Not at all

Observation:
A Total of 84.9% students are agree that institute / teachers take efforts to inculcate soft skills &

employability skills to make them ready for the world of w

M

Y

What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching.
fascit eads Ra RIEadrE L.C.D. Wisiae, Multi-media MAfSar at=n ara eedard »

112 responses

@ Above 90%
@ 70 - B9%
& 50 — 69%
@ 30 - 49%
@ Below 29%

Observation:
A Total of 74.2% students disagree that the majority of the teachers are not use ICT tools.

cGE op
o:\-;\-ﬂ L4 VL(_-'




The overall quality of teaching-learning process in your institute is very good. JHTUe Ha2jijes]
fRraror-fan g=a aireht sra -

112 responses

@& Suongly Agree
® Agree

B Neutral

@ Disagree

@ Strongly Disagree

Observation:
A Total of 93.8% students agree that overall quality of the teaching learning process in the institute is good

21. Students observations/suggestions to improve the overall teaching — learning experience in your
: institution
o One open-ended question was also asked and the various observations / suggestions from students to
improve the overall teaching-learing experience in the institution are mentioned below:
1. The students suggested that use of ICT in teaching and equipment in laboratories with
multiple copies
of small instruments.
2. The students suggested that Active mentorship especially for career guidance
3. Teachers should encourage research culture amongst students
4. The students suggested that conduct the education Trip in every year
5. Students recommend Arranged the English speaking course
6. Students recommend Conduct the MPSC & UPSC seminar or workshop
7.The students suggested that arrange the sound system\& Electricity backup system
. in every classroom for better productivity through the day.
8.The students suggested that increases the numbers of books in library.
e 9.The students suggested that college arrange the extra guest lecturers of each
subject.
10.The students suggested that increase the numbers of skill development workshop.
| 11. It is also seen that the satisfaction level is the least in case of “IT infrastructure” ,
“Transportation” .”Gymkhana “
12 The students suggested Increased speed of internet services
13. Students recommend to start the post-Graduation in M.A.

| TOR g
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KonkanUnnatiMitraMandals’s
VasantraoNaik College of Arts,Commerce& Science
MhasalaDist- Raigad
Criterion II — Teaching — Learning and Evaluation
Student Satisfaction Survey on Teaching Learning Process

Instructions to fill the questionnaire
» All questions should be compulsory attempted
» Each question has five response, choose the most appropriate one
» The response to the qualitative question no.21 is student’s opportunity to give
suggestions or improvements, she/he can also mention weaknesses of the institute /
College here (Kindly restrict your resoponse to teaching learning process only)

1. How much of the syllabus was covered in the class
A) 8510 100%  B)70to 84% C) 55t069% D) 30 to 54% E) Below 30%

| 2. How well did the teachers prepare for the classes
A) Thoroughly  B) Satisfactorily C) Poorly D) Indifferently E) Won'’t teach at all

3. How well were the teachers able to communicate?
A) Always effective B) Sometimes effective C) Just satisfactorily D) Generally ineffective E)
Very poor communication

4. The teacher’s approach to teaching can best be described as
A) Excellent B)Very good C) Good D) Fair E)Poor

5. Fairness of the internal evaluation process by the teachers
' A) Always fair B) Usually fair C) Sometimes unfair D) Usually unfair E) Unfair

6. Was your performance in assignment discussed with you?
#  A)Every time B) Usually C) Occasionally /Sometimes D) Rarely E) Never

7. The institute takes active interest in promoting internship , student exchange , field visit
opportunities for students.
A) Regularly B) Often C) Sometimes D) Rarely E) Never

8. The teaching and mentoring process in your institution facilitates you in cognitive,social
and emotional growth.
A) Significantly B) Very well C) Moderately D) Marginally E) Not at all

0. Theinstitutionprovidesmultipleopportunitiestolearnandgrow.
A) Strongly agree B) Agree C) Neutral D) Disagree E) Strongly disagree

' 10.Teachersinformyouaboutyourexpectedcompetencies,courseoutcomesand

programmeoutcomes.
A) Every time B) Usually C) Sometimes D) Rarely E) Never

'S, V.
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11 .Yourmentordoesanecessaryfollow—upwithanassi gnedtalktoyou.
A) Every time B) Usually C) Sometimes D) Rarely E) I don’t have a mentor

1 2.Theteachersillustratetheconceptsthroughexamplcsandapplications.
A) Every time B) Usually C) Sometimes D) Rarely E) Never

13 Theteachersidentifyyourstrengthsandencourageyouwithprovidi ng
rightlcve]ofchallenges.
A) Fully B) Reasonably () Partially D) Slightly E) Unable to

14.Teachersareabletoidentifyyourweaknessesandhelpyoutoovercomethem.
A) Every time B) Usually C) Sometimes D) Rarely E) Never

15 .Theinsﬁtutionmakesefforttoengagestudentsinthemonitoring,review
andcontinuousqualityimprovementoﬁheteachingleamingprocess.
A) Strongly agree B) Agree C) Neutral D) Disagree E) Strongly disagree

16. Theinstimtc/teachermsestudentcentricmethods, suchasexperimental learning,
participative learning  and problem  solving methodologies  for enhancing
learningexperiences.

A) To great extent B) Moderate C) Somewhat D) Very Little E) Not at all
17 Teachers encourage you to participation in extracurricular activities,

A) Strongly agree B) Agree C) Neutral D) Disagree E) Strongly disagree
18 Effortsarcmadebytheinstitute/teacherstoinculcatesoﬂskills,lifeskills
andemployabiIityskilIstomakeyoureadyfonheworldoﬁvork.

A) To great extent B) Moderate C) Somewhat D) Very Little E) Not at all

1 9.WhatpercentageoftcachersuseICTtoolssuchasLCDproj ector,
multimediaetcwhileteaching?
A) Above 90% B) 70-89% C) 50 -69% D) 30 -49% E) Below 29%

20. Theoverallqualityoﬁeachjng-leamingprocessinyourinstitutcisvery good.
A) Strongly agree B) Agree C) D) Disagree E) Strongly disagree

21. Give three observation / suggestion to improve the overall teaching — learning experience

in your College

a)___
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STUDENT SATISFACTION SURVEY (§58) 2020-2021 SESSION
Student Satisfaction Survey (Key Indicator 2.7.1)
Under Criteria Il on Teaching — Learning and Evaluation

Objective:

For the NAAC AQAR (2020-2021), Students Satisfaction Survey (SSS) was conducted among the students ol the
college. The questionnaire has been framed based on NAAC guidelines. The objective of SSS was to measure the
student’s level of satisfaction on their experiences with Vasantrao Naik College of Arts, Commerce & Barrister
A.R.Antulay Science College covering the teaching learning process in the areas as shown below:

a. Teaching-Learning Process

b. Effectiveness of Communication

¢. Teaching-learning Resources

d. Counselling Experience of Students

e. Assessment Methods

Survey Methodology

Vasantrao Naik College of Arts. Commerce & Barrister A.R.Antulay Science College conducted Student
Satisfaction Survey in April 2021 for the academic session 2020-2021 .The survey covered all active students
where they are required to complete the Student Satisfaction Survey form on-line. SSS was designed as per the
guidelines given by NAAC. The survey responses from 407 students were electronically tabulated for analysis and
for continual improvement to processes and systems.

Clanm s

S:iid
CLASS
Response Response Total | Percentage
F.Y.B.A. 40 09.8%
F.Y.B.Com 34 08.4%
F.Y.B.Sc 44 10.8%
S.Y.B.A. 38 09.3%
S.Y.B.Com 09.6%
39
S.Y.B.S¢ 16 03.9%




Gender

407 responses

@ Male
@ remaie
GENDER
Response Response Total | Percentage
MALE 209 51.4%
FEMALE 198 48..6%
TOTAL 407 100%

What degree program are you pursuing now? w e H1ordt {5 va w8 smeTa

406 responses

& Bachelor's 41 U /Al &1 4 Ry
@ Master s U il

Degree Program




Response Percentage
Response Total
Bachelor 380 93.6%
Master 026 06.4%
I TOTAL 406 100%

What subject area are you currently pursuing? G5! ®IU! yrad feaon 9a smerd

407 responses

o Ans
@® Commerce
@ Science
Subject Area |

Response Response Total | Percentage
Arts 139 25.6%
Commerce 164 40.3%
Science 104 25.6%
TOTAL 407 100%

& 8510 100%:
® 701084
& 5510 69%
@ 3010 54%
@ Below 30%

1.How much of the syllabus was covered in the class 741 a8fd anid fadl eadb sarams qof gren?

Syllabus Covered
Response Response Total | Percentage
85. to 100% 117 29.1%
70 1o 84 % 128 31.8%
55 t0 69% 079 19.7% ;
30 to 54% 052 129%
Below 30% 026 6.5% J
TOTAL 407 100% |




2 How well did the teachers prepare for the classes? ¥d fasaT fass anig w2 duRt &% adra?

40/ respanses

@ Troroughty 351

@ Saustactocsy B3GLEE
' ™

@ Poorly i

@ Inditterently 4o F

® Won 1 teart o1 alt b 4 F ot

Teachers Prepare the Classes

Response Response Total Percentage
_Thoroughly 132 324%

Satisfactorily 244 60%

Poorly 020 04.9% -

Indifferently 007 01.7% B

Won't teach at all 004 1.00% ]

TOTAL 407 100%

3.How well were the teachers able to communicate? §d fawara Risia anfg Harg gvvgrg fHdat

wIdl sirga?
406 responses
& Always eflective &7 Wil
@ Sometmes effective @ ifldad uiil
® Just satisfactorily hdl UL
@ Generally metfective 1RG0 4.yl
@ Very poor communication i 17e
e
Response Response Total Percerrtage
Always effective 262 64.5%
' Sometimes effective 066 16.3%
| Just satisfactorily 066 16.3%
Generally ineffective 006 01.5%
Very poor communication 006 1.5%
TOTAL 407 100%
—_— e ——— s =_———— e —ne P ——




4.The teacher’'s approach to teaching can best be described as Ud a9y Y&t fAidavae 2
ureugre TP HTETE gy quis

407 responses

& Excellent 143

@ very Good i A
@ Good it

® Far 43

® Poor 107
Response Response Total Percentage
Excellent 178 43.7%
Very Good 121 29.7%
Good 087 21.4%
Fair 017 04.2%
Poor 004 01.00%
TOTAL 407 100%

5.Fairness of the internal evaluation process by the teachers.¥d fawa gt sidvfd geamuq
ugd! & 31e?

407 responses

@ Always fair BT 01

@ Usually fair H8#1 4l

@ Sometmes unfair FTRIAAH wuT
@ Usually unfair gl suiy

@ Unfair 3T

Response Response Total Percentage
Always fair 246 60.4
Usually fair 129 29.7
Sometimes unfair 023 05.7
Usually unfair 002 00.5
Unfair 007 01.7
TOTAL 407 100%
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