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STUDENT SATISFACTION SURVEY (SSS) 2028-2027 SESSION
Student Satisfaction Survey (Key Indicator 2.7.1)
Objective:

Students Satisfaction Survey (SSS) was conducted among the students of the
college. The questionnaire has been framed based on NAAC guidelines. The objective of
SSS was to measure the student’s level of satisfaction on their experiences with
VasantraoNaik College of Arts,Commerce & Barrister A.R.Antulay Science College
covering the teaching learning process in the areas as shown below:

a. Teaching-Learning Process

b. Effectiveness of Communication

¢. Teaching-learning Resources

d. Counselling Experience of Students
€. Assessment Methods

Survey Methodology

VasantraoNaik College of Arts,Commerce & Barrister A.R Antulay Science
College conducted Student Satisfaction Survey in April 2023 for the academic session
2022-2023 .The survey covered all active students where they are required to complete the
Student Satisfaction Survey form on-line. SSS was designed as per the guidelines given by
NAAC.The survey responses from 653 students were electronically tabulated for analysis
and for continual improvement to processes and systems.

CLASS WISE CLASSIFICATION

CLASS

Response Response Total Percentage
F.YBA. 57 08.7%
F.Y.B.Com 99 15.2%
FY.B.Sc 68 10.4%
S.Y.BA. 37 05.7%
S.Y.B.Com 99 15.2%
S.Y.B.Sc 52 08.00%
T.Y B.A. 24 03.7%
T.Y.B.Com 91 13.9%
1.Y.B.Sc 84 12.9%
M.Com Part-I 14 02.1%
M.Com Part-11 28 04.3%
TOTAL 653 100%




Class
653 responses

@ FYBA
13%%, / @ FYB.COM
@ FYBSc
@ SYBA
® S.YB.Com
@ SYBSc
® TYBA
® TYB.Com
1"y
GENDER WISE CLASSIFICATIONS
GENDER
Response Response Total | Percentage
MALE 339 59.9%
FEMALE 314 48..1%
TOTAL 653 100%
Gender
653 responses
@ Male

® Female




What degree program are you pursuing now? g we Hivrd fEht wa w3t
SiTerd

Degree Program
Response Response Total | Percentage
Bachelor 599 91.07%
Master 054 08.3%
TOTAL 653 100% ]

What degree program are you pursuing now? T §e iU {331 U &iia smerd

653 responses

@ Bachelor's d1.u/dl &in /dl vwd
@ Master's TH &N

WHAT SUBJECT AREA ARE YOU CURRENTLY PURSUING? T—‘;"r FI0TAT 9TEd

Subject Area
Response Response Total | Percentage
Arts 116 17.8%
Commerce 203 31.1%
Science 334 51.1%
TOTAL 653 100%

What subject area are you currently pursuing? Tr1 PIUTIT R RIEUT Hdl SATETd

653 responses

® Ars
@ Commerce
@ Science




. HOW MUCH OF THE SYLLABUS WAS COVERED IN THE CLASS?
a1 quid avifd foeft cad snarae s gof gram

Syllabus Covered
Response Response Total | Percentage
85. to 100% 141 21.6%
70 to 84 % 256 39.2%
55 to 69% 192 29.4%
30 to 54% 045 06.9%
Below 30% 019 02.9%
TOTAL 653 100%

1.How much of the syllabus was covered in the class?a1 aufg anfa fdt ea® HHTHHH U Fem?

653 responses

@ 85to 100%
® 70t084%
@ 5510 69%
® 3010 54%
® Below 30%

2.HOW WELL DID THE TEACHERS PREPARE FOR THE CLASSES?

44 favar Riere anid s aard s da
Teachers Prepare the Classes
Response Response Total Percentage
Thoroughly 202 30.9%
Satisfactorily 400 61.3%
Poorly 027 04.1%
Indifferently 013 02.00%
Won't teach at all 011 1.07%
TOTAL 653 100%

2.How well did the teachers prepare for the classes? ¥4 fawar e ania st qard = dara?

653 responses

@ Thoroughly HH1d

@ satisfactorily THFGHEH

@ Poorly @i

@ Indifferently T

@ Won't teach at all [r@aa -11dtd




3.HOW WELL WERE THE TEACHERS ABLE TO COMMUNICATE?
T4 favare e gnia dare areoard fadt gyt sneda?

Response Response Total Percentage
Always effective 437 66.9%
Sometimes effective 111 17%
Just satisfactorily 084 12.9%
Generally ineffective 013 02%
Very poor communication 008 1.2%
TOTAL 653 100%
3.How well were the teachers able to communicate? Td [Award e ania darg dryvard fadt
UHTd 3Mgd?
653 responses

@ Always effective HTIH FHTA!

@ Sometimes effective dIgldesy uurd]
@ Just satisfactorily Tidk] YHIEI-THR D
@ Generally ineffective HMIT: H-UTdl

@ Very poor communication 3ETd aTse
Harg

4 THE TEACHER’S APPROACH TO TEACHING CAN BEST BE DESCRIBED AS

T4 favg Ryepian Ripauares urgvara eff e arg gul—

Response Response Total Percentage
Excellent 281 43.0%
Very Good 232 34.2%
Good 125 19.1%
Fair 020 03.1%
Poor 004 00.6%
TOTAL 653 100%

4.The teacher's approach to teaching can best be described as gd fawy Rt Rsquaess

argvgre] @A gy aufe

653 responses

® Excellent 3T

@ Very Good Haid aifel
@ Good 9iTdl

® Far @

@ Poor T1ET




5.Fairness of the internal evaluation process by the teachers.

T fawy et siqrfa Tead- dgdt Hef 3mg?

Response Response Total | Percentage
Always fair 246 60.4
Usually fair 129 29.7
Sometimes unfair 023 05.7
Usually unfair 002 00.5
Unfair 007 01.7
TOTAL 407 100%

5.Fairness of the internal evaluation process by the teachers. &d fawa fRiaiet siarfa gemm= ggdt
&t 31e?

653 responses

@ Always fair T 7

@ Usually fair HgH1 9l

@ Sometimes unfair HIETABL T
[ ] Usually unfair Hg#l ARy

@ Unfair HYM

6. WAS YOUR PERFORMANCE IN ASSIGNMENTS DISCUSSED WITH YOU?
greTell fesTerean o= g qH=ar SRR 9 Hard &1 2

Response Response Total Percentage

Every time 343 52.5%
Usually 172 26.3%
Occasionally/Sometimes 087 13.3%
Rarely 034 05.2%
Never 017 02.6%
TOTAL 653 100%

6. Was your performance in assignments discussed with you? qeTal fBesTeren 1omem e qeen
G TGN HIATd B

653 responses

@ Every time AgHt

@® Usually Hgd1

@ Occasionally/Sometimes 1l da56
@ Rarely ®fad

@ Never Fffgl gt




7. THE INSTITUTE TAKES ACTIVE INTEREST IN PROMOTING INTERNSHIP, STUDEN"
EXCHANGE, FIELD VISIT OPPORTUNITIES FOR STUDENTS.

qad Helfdgay Siel-UfRiar, & 3e, ¥gd JiF1 Wee ad &

Response Response Total Percentage
Regularly 272 41.7%
Often 180 27.6%
Sometimes 135 20.7%
Rarely 044 06.7%
Never 022 03.4%
TOTAL 653 100%

7. The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students. g HeTAeTed drgl-UfRian, &= e, Yga g Uiarg- od &1?

653 responses

@ Regularly g

@ Often 411481

® Sometimes HTi| T84
@® Rarely wiaa

® Never T A

8. THE TEACHING AND MENTORING PROCESS IN YOUR INSTITUTION FACILITATES YOI
IN COGNITIVE, SOCIAL AND EMOTIONAL GROWTH.

AT HETraaTadTdter e sy aaaere TiEHAT TFETAT HTATISF T ATa"Teq= Hae

FLATT HI?
Response Response Total | Percentage
Significantly 210 21.2%
Very well 311 47.6%
Moderately 087 13.3%
Marginally 033 5.1%
Not at all 012 1.8%
TOTAL 653 100%

8.The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth. 3Tae Herfaeneadia fRigror aor._ o greren SrnfSie a HigaTd® Had Sdid $17?

653 responses

@ Significantly & THIVITT
@ Very well J1iH

@ Moderately U]

@ Marginally HTe} T
@ Not at all siforara Al




@ THE INSTITUTION PROVIDES MULTIPLE OPPORTUNITIES TO LEARN AND
crow F=1 et Rrevarea anfor ardi=n fafdy deh Iude S <a?

Response Response Total | Percentage
Strongly Agree 248 38%
Agree 335 51.3%
' Neutral 055 8.4%
Disagree 010 1.5%
Strongly Disagree 005 0.8%
TOTAL 653 100%

9.The institution provides multiple opportunities to learn and grow. ¥ fareneaf Rievarea sffor

ardten fafay et Suas &&A &2

653 responses

@ Strongly Agree T HIFT 318

@ Agree HIFI 3¢

@ Neutral Tl e =gl

@ Disagree HI7I g1

@ Strongly Disagree HU 371 T8

10.TEACHERS INFORM YOU ABOUT YOUR EXPECTED COMPETENCIES,
COURSE OUTCOMES AND PROGRAMME OUTCOMES.
e qraTer R SRICCUISNITIHHIG UTw PRI HILed 7 Serar mfed

&drd.

Response Response Total | Percentage
Every time 420 64.3%
Usually 154 23.6%
Occasionally/Sometimes 051 07.8%
Rarely 020 3.1%
Never 008 1.2%
TOTAL 653 100%

10.Teachers inform you about your expected competencies, course outcomes and programme

outcomes. 218 reTeT I SECI ST HIE W1 SR H1ered JHfoy smerard) Afedt <ar.

653 responses

@ Every time gH!

@ Usually 431

@ Occasionally/Sometimes ¢! 4558
@ Rarely #faa

@ Never HHiE TR




I3. THE TEACHERS IDENTIFY YOUR STRENGTHS AND ENCOURAGE YOU WITH
PROVIDING RIGHT LEVEL OF CHALLENG ES.

FRIefe great et Sites@ard sfdr drg aireer weiR Saara

Response Response Total | Percentage
Fully 339 519% |
Reasonably 214 32.8%
Partially 060 09.2%
Slightly 025 03.8%
Unable to 015 02.3%

| TOTAL 653 100%

13.The teachers identify your strengths and encourage you with providing right level of challenges.

mwmmmmmmmmm.

653 responses

@ Fully quigm

@ Reasonably 4114}
& Partially ®TE} waong
@ sightly g

@ Unable to Irdd gt

4. TEACHERS ARE ABLE TO IDENTIFY YOUR WEAKNESSES AND HELP YOU
TO OVERCOME THEM. Rigfd qHe1 HafaT 3iiesadid ST ey 91d Heoamaral
Hed AT

Response Response Total | Percentage

Every time 398 60.9%
Usually 125 19.1%
Occasionally/Sometimes 068 10.4%
Rarely 041 06.3%
Never 021 03.2%
TOTAL 653 100%

14. Teachers are able to identify your weaknesses and help you to overcome them, Bre/ qH=a1

mﬁmaammmmmmww_

653 responses

® Every ime G|

@ Usually @G

@ Occasi VS ves FIET Ao
@® Rarely nlag

@ Never @l =it




|5 THE INSTITUTION MAKES EFFORT TO ENGAGE STUDENTS IN THE MONITORING,
REVIEW AND CONTINUOUS QUALITY IMPROVEMENT OF THE TEACHING LEARNING
PROCESS. R0l anftr Rreant a1 ufpai e, smerar onftr wraaqf e guRvame
faemefr ggunit S Udad 9.

Response Response Total | Percentage
Strongly Agree 234 35.8%
Agree 316 48.4%
Neutral 082 12.6%
Disagree 016 02.5%
Strongly Disagree 005 0.8%
TOTAL 653 100%

15. The institution makes effort to engage students in the monitoring, review and continuous quality

improvement of the teaching learning process. Rt 311, srRvamel et wgurfl w1 Hed Wd.

653 responses

@ Strongly Agree U 11

® Agree HIY

@ Neutral HiTTd 4

@ Disagree HIT-

@ Strongly Disagree HYTl 37

16. THE INSTITUTE/ TEACHERS USE STUDENT CENTRIC METHODS, SUCH AS EXPERIENTIAI
LEARNING. PARTICIPATIVE LEARNING AND PROBLEM SOLVING METHODOLOGIES FOI
ENHANCING LEARNING EXPERIENCES. wWelaaiam / @ Qafdid  ofyd  Jurvarmr
SvaSrRIeT, T fRrepor, T uRer srear faemell Sfsd dedtar arR S,

Response Response Total Percentage
To a great extent 152 376
Moderate 140 40.6
Somewhat 057 14.1
Very little 027 6.1
Not at all 04 01.0
TOTAL 404 100%

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhanci... JRER <4 faendf & fea ugdian ary @dmd.

653 responses

@ To a great extent HISA WHIOIAR
@ Moderate HHIH YHIUIG

@ Somewhat &G UHTA

@ Very little 1) &t

@ Not at all HfSrEra el




I7. TEACHERS ENCOURAGE YOU TO PARTICIPATE IN EXTRACURRICULAR ACTIVITII

ﬁrwq@mwmmﬁﬁaammmn@mmm%am.

Response Response Total Percentage
Strongly Agree 298 45.6%
| Agree 292 44 7%
| Neutral 052 8%
Disagree 005 0.8%
Strongly Disagree 006 0.9%
TOTAL 653 100%

17. Teachers encourage you to participate in extracurricular activities. R1&@ Tl WraTafafyad
SR SUHAHE HIT G0aH NedTied S,

653 responses

@ Strongly Agree HqUf BTy

® Agree 44

@ Neutral TiTd! de =71}

@ Disagree 311y

@ Strongly Disagree ¥l 37y

8. EFFORTS ARE MADE BY THE INSTITUTE/ TEACHERS TO INCULCATE SOFT SKILLS
LIFE SKILLS AND EMPLOYABILITY SKILLS TO MAKE YOU READY FOR THE WORLD O
WORK. WQWWWWWW S DI T SR YHSUGTETE
HY YIS BT,

Response Response Total | Percentage
To a great extent 298 45.6%
Moderate 292 44.7%
Somewhat 052 08%

Very little 005 0.8%

Not at all 006 0.9%
TOTAL 653 100%

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world of work. T®1.. SfiaH #1ere 3 Hored YHSUITEIS $8 UGd HAId.

653 responses

@ To a great extent Hl@M WHIUIR
@ Moderate &-119 UnUTg

@ Somewhat @TeT UHIUNH

@ Very little FHf wamUNR

@ Not at all 3ifdrara e




19. WHAT PERCENTAGE OF TEACHERS USE
PROJECTOR. MULTIMEDIA, ETC. WHILE TEACHING. fébdt e Rieres fRidadmr
L.C.D. MoIdex. Multi-media ST g9 araR Sdard?

ICT TOOLS SUCH AS

Response Response Total | Percentage

Above 90% 247 37.8%
70 — 89% 173 26.5%
50 -69% 071 10.9%
30 —49% 066 10.1%
Below 29% 096 14.7%
TOTAL 653 100%

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching. focil Ta g Riaadri L.c.p. UIidey, Multi-media ffgar i=m amR sdma?

653 responses

28.5%

'}
!
{109% A

@ Above 90%
® 70-89%
@ 50 -69%
® 30-49%
@ Below 29%

LCD

20. THE OVERALL QUALITY OF TEACHING-LEARNING PROCESS IN YOUR INSTITUTE I8

VERY GOOD. 3{19e] Hetfanaard fRrefom=h ugd sifaer gieft smgr

Response Response Total Percentage
Strongly Agree 299 45.8%
| Agree 272 41.7%
Neutral 066 10.1%
Disagree 011 1.7%
Strongly Disagree 005 0.8%
TOTAL 653 100%

20. The overall quality of teaching-learning process in your institute is very good. 3{Tdsd71

Hefaenaara Rremonh uga sifawrg aieh g2

653 responses

@ Strongly Agree IUIOUL [T
@ Agree HI-

@ Neutral T el ATE

@ Disagree $11-4

@ Strongly Disagree ?rqnf HOra




Student Satisfaction Report and Action Taken Report

Major Suggestions Suggested by
Students

Action Taken

1.LExtra Curriculum and Competitive
Exam books should be purchases

Numbers of books for Extra Curriculum and
Competitive Exam books purchased in the
library and prepared separate Compartment of
Competitive Exam

2.Smart class room should be provided

This Suggestion put in College Development
Committee Meeting

3. Students emphasized on more industry
visits based on the courses

This Suggestion put in College Development
Committee Meeting

4. Strengthening of extracurricular

activities

Formal instructions were circulated to the entire
constituent department through competent
authority to ensure the conduct of
interdepartmental arts competitions.

5. Washroom facilities are not so good,
can be improved.

College Peon was instructed to look in to the
matter and ensure the cleanliness of toilets.

6. More activities like hands-on
- workshops or training courses of short
duration to increase students’ exposure
within the campus itself.

Departments were conducting various activities/
Training programs on regular basis. Although
Heads were instructed to

increase the frequency of event conduction

- 7. Professional sports coaches should
be arranged

The requirement has been communicated
to the College Development Committee

8 More books, journals and reading
material are needed in library.

[ |

Although books, journals were available in
abundant quantity in library then also
requirement were taken for new books as per
need and sent to the Library Committee through
department head after getting it verified

i: 9.Seme courses reported to be
diffieult 10 understand

Teachers have been advised to spend more time
on topics deemed to be tough

,--"‘—--._\x
ZGE OF =
’ \;':“\" '.,l;"i')-\\
70
<</ &=
: (;iﬁé'r-,-‘;. ;)
::“;—,.’,,’- Y f ‘_JJ; |
. \\ﬁoffff J‘.‘."‘ -
oordinator & "9

(Prof.Shirish Samel)

" _1QAC Cdordinator

(Prof.Dunde S.S.)

I/C PRINCIPAL
(Prof.Digamber Tekale )



