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Students Satisfaction Survey (SSS) was conducted among the students of the
college. The questionnaire has been framed based on NAAC guidelines. The objective of
SSS was to measure the student’s level of satisfaction on their experiences with
WasantraoNaik College of Arts,Commerce & Barrister A.R.Antulay Science College
covering the teaching learning process in the areas as shown below:

& Teaching-Learning Process
& Effectiveness of Communication
€ Teaching-learning Resources
d Counselling Experience of Students
€ Assessment Methods
Sarvey Methodology

VasantraoNaik College of Arts,Commerce & Barrister A.R.Antulay Science
Callege conducted Student Satisfaction Survey in April 2024 for the academic session
2023-2024 .The survey covered all active students where they are required to complete the
Student Satisfaction Survey form online. SSS was designed as per the guidelines given by
NAAC. The survey responses from 607 students were electronically tabulated for analysis
and for continual improvement to processes and systems. '

CLASS WISE CLASSIFICATION

Class Response Total Percentage
F.YB.A. 053 08.7%
F.Y.B.Com 096 15.8%
F.Y B.Sc 043 07.1%
S.Y.BA. 054 08.9%
S.Y.B.Com 116 19.1%
S.Y.B.Sc 065 10.7%
I.Y.B.A. 020 03.3%
T.Y.B.Com 059 09.7%
1.Y.B.Sc 054 08.7%
M.Com Part-I 024 04.3%
M.Com Part-11 021 03.5%
TOTAL - 007 100%
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GENDER WISE CLASSIFICATIONS

GENDER ] e
Percentag -
Response Total | e o
325 53.5%
FEMALE 282 48.3%
’ 607 100%

What degree program are you pui'suing now? gt AU Sivrd fEaht ur w g
STerd

What degree program are you pursuing now? 3! BT EIR et o EZicR i

607 responses.

Degree Program

Response Total | Percentage $ sttt e
548 90.3%
059 09.7%
607 100%

WHAT SUBJECT AREA ARE YOU CURRENTLY PURSUING? TFt ForET e
Freror 99 s

Subject Area What subject aea e o cuenty s ) 00 35 o 5 o

807 respomes

Response Response Total Percentage .
Arts 127 26.9% g
Commerce 317 52.2%

Science 163 26.9%

TOTAL 607 100%

1.HOW MUCH OF THE SYLLABUS WAS COVERED IN THE CLASS?
a1 qufa afa et eads anarrms gof gmar

Syllabus Covered ' _
Response Response Total | Percentage uinb s e
85. to 100% 362 59.6% —
70 to 84 % 180 29.7% B
35 to 69% 049 08.1% e o
30 to 54% . 02.0%
‘ Below 30% 004 00.7%
] TOTAL 607 100%
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2.HOW WELL DID THE TEACHERS PREPARE FOR THE CLASSES?

T4 v Riere avfa =it qard &9 Aama?

Teachers Prepare the Classes

1mwwmm:emumlmmmmmfmmmamﬂmm

607 responses.

@ Thorougriy B2

© Sasfacn, ENEETE
# Pooy ¥

@ indfprenty TR
@ iontteach ot i i

Response | Percentage

Response Total
Thoroughly 224 36.9%
' Satisfactorily 341 56.2%
Poorly 022 03.8%
Indifferently 017 02.08%
Won't teach at all 003 00.05%
TOTAL 607 100%

3.HOW WELL WERE THE TEACHERS ABLE TO COMMUNICATE?

¥4 Rwar g ania Warg wryvarg fadt gurdt smae

Response Response Total | Percentage
Always effective 440 72.5%
Sometimes effective 097 16.00%
Just satisfactorily 056 09.2%
Generally ineffective 006 01.00%
Very poor communication 008 1.3%
TOTAL 607 100%

3.How well were the teachers able to communicate? §d fAwara Risres anfa dare grevarg )

Tyrdt 3gar

607 responses

@ Always effective HTOH YT

@ Sometimes effective HTEIASH wurd
@ Just satisfactorily Wdd] HHIHHHE
@ Generally ineffective UTT-: 3f-UTdt
& ;grépoor communication 3{&fd arge

4.THE TEACHER’S APPROACH TO TEACHING CAN BEST BE DESCRIBED AS

ud fawg Rrereian Rravares ursvaren eR@HAR g au

Response Response Total | Percentage
Excellent 288 47.4%
Very Good 203 33.4%
Good 092 15.2%
Fair 020 03.3%
Poor 004 00.7%
TOTAL 607 100%

4.The teacher's approach to teaching can best be described as ¥d Wy fisatal fimavaas
rgvarE RfpE g avky

607 tesponees
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5.Fairness of the internal evaluation process by the teachers.

w4 fawg Rigrei siefa geawmos st Bt amde

Response Response Total | Percentage ;ET%’ of the internal evaluation process by the teachers ¥ Fwe Rasfel st Fema g
Always fair 408 67.2% 07 esporaes

Usually fair 145 23.9% —
Sometimes unfair 042 06.9% Eﬁm‘m -
Usually unfair 009 01.5% -omgirs

Unfair 003 00.05%

TOTAL 607 100%

6. WAS YOUR PERFORMANCE IN ASSIGNMENTS DISCUSSED WITH YOU?
TreTen RresTerea o R gaear atew 99i SarT a12

Response Response Total | Percentage
Cvery time 363 59.8%
Usually 149 24.5%
Occasionally/Sometimes 055 09.1%
Rarely 028 04.6%
Never 012 02.0%
TOTAL 607 100%

6. Was your performance in assignments discussed with you? GreTen fireTciedn (oren e qem

FIR T I B
607 responses
@ Every time 871
@ Usually 5551
@ Occasionally/Sometimes F1i} 1558
@ Rarely Hf
@ Never HliEt Tl

7. THE INSTITUTE TAKES ACTIVE INTEREST IN PROMOTING INTERNSHIP,
STUDENT EXCHANGE, FIELD VISIT OPPORTUNITIES FOR STUDENTS.

I wEIfaeers arer-ufian, @3 Ve, Wed g uiere 33 o1

Response Response Total | Percentage T netiute akoe active e

in: i in promoting internship, student exchange, field visit
R;gular]y ?2‘17 ; g-g:f opportunities for students. T4 HgTTaTed arg-uftm &3 oz, Tga ol Mg 23 an
Often .9% 47 eaponaes
Sometimes 107 17.6% —
Rarely 022 03.6% ® Onen ez
Never 020 03.3% o

@ Never 308 T

TOTAL 607 100%
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FATT FHI?
Response Response Total | Percentage
Significantly 210 21.2%

| Very well 311 47.6%

~ Moderately 087 13.3%
Marginally 033 5.1%
Not at all 012 1.8%

- TOTAL 607 100%

, 32

8.THE TEACHING AND MENTORH‘WG PROCESS IN YOUR INSTITUTION FACILITATES
YOU IN COGNITIVE, SOCIAL AND EMOTIONAL GROWTH.

FIAT AEIAETEATd e e srfer axgees whhaT g e 7 wraaTerE ged

8.The teaching and mentoring process in your institution facilitates you in cognitive, social and
emational growth. U WRTReIraTce e i T35 qgren ST @ MIRE W2 e

607 responses

Response Response Total Percentage

Strongly Agree 251 41.4% m”mw“*
Agree 304 50.1%

Neutral 040 06.6%

Disagree 010 1.6%

Strongly Disagree 002 0.3%

TOTAL 607 Kb

Response Response Total | Percentage
Every time 393 04.7%
Usually 155 25.5%
Occasionally/Sometimes 038 06.3%
Rarely 016 02.6%
Never 005 00.8%
TOTAL 607 100%

@ Syndicanty T T
@ Very well 34

1§ Moderstely THM

@ Margrally ¢ 07
@ Notaran A

9.THE INSTITUTION PROVIDES MULTIPLE OPPORTUNITIES TO LEARN

AND GROW. IRyT faemafar Rrevarer snfdr ardi=ar fafay W<t Suasy a9

9.The institution provides multiple opportunities to learn and grow. Fes1 femei=n Rvaram anfty

® Swongly Agres U 101 47

® Agree 50 30}

@ Neutral FITEI TA AR

@ Drsagree 0F% i

@ Songly Disagree Y0 475 ¢

10.TEACHERS INFORM YOU ABOUT YOUR EXPECTED COMPETENCIES,
COURSE OUTCOMES AND PROGRAMME OUTCOMES.

e R SRS SNATIH AT YTt HITAT ST T AT
it o

10.Teachers inform you about your expected competencies, course outcomes and programme
outcomes.. RI&f® FreTal RISGd HHANSNATISHHIG Wt HIF=al H1ered o7 s aifedt 2ama.

607 responses -

@ Every time Sg5l
@ Usually g1

@ Occasionally/Sometimes HTE! 458

® Rarely wfaa
@ Never HHIE -1
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11. YOUR MENTOR DOES A NECESSARY FOLLOW-UP WITH AN ASSIGNED
TASK TO YOU. U Arfexfe e fdear s srawas 3merar Yarq.

Response Response Total Percentage
Every time 379 62.4%
Usually 151 ' 24.9%
Occasionally/Sometimes 047 07.7%
Rarely 026 04.3%
I don’t have a mentor 004 00.7%
TOTAL 607 100%

11.Your mentor does a necessary follow-up with an assigned task to you. 3Tudl Arfasfe e

e smr snagus sierar Aar.

@ Every ime 83

@ Usually #gH

@ Occasionaily/Sometimes &gl Ja 6

@ Rarely ®faa

@ | don't have a mentor HeT ARfaE®
2imen -agla

12.,THE TEACHERS ILLUSTRATE THE CONCEPTS THROUGH EXAMPLES

AND APPLICATIONS. fR1&r® Igrevr nfor Iugier giwar Geras doeqar

TP HIdld.

Response Response Total | Percentage

Every time ' 359 59.1%
Usually 177 29.2%
Occasionally/Sometimes 044 07.2%
Rarely 022 03.6%
Never 005 0.8%
TOTAL 607 100%

12.The teachers illustrate the concepts through examples and applications. f1&/@ Jgr@or 3nfor
JUTISH Uie WETH HdhedT WP ST,

607 responses

@ Every time 7§t

@ Usually g4

@ Occasionally/Sometimes gl 44
@ Rarely #faa

@ Never FHid! 1
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13. THE TEACHERS IDENTIFY YOUR STRENGTHS AND ENCOURAGE YOU WITH
PROVIDING RIGHT LEVEL OF CHALLENGES. .

Riere gerean erman siteswrara anfor g HTFT FER Sqara.

 Response Response Total | Percentage |
Fully - 347 57.2%
Reasonably 178 29.3%
Partially 050 08.2%
!! Slightly 022 03.6%
Unable to 010 01.6%
TOTAL 607 100%

13.The teachers identify your strengths and encourage you with providing right level of challenges.
Rieres gerem sman sires@ar sty g HIFH WIR Fadr.

607 responses

® Fuly yrigm

® Reasonably aaial
@ Partially BTt gaong
@ siightly fifan

® Unable 1o Trwd T

14. TEACHERS ARE ABLE TO IDENTIFY YOUR WEAKNESSES AND HELP
YOU TO OVERCOME THEM. fRigies gwenn wafar sitewarg 3T =TeR g

r_Response Response Total Percentage
Every time 365 60.1% |
| Usually 150 24.7%
Occasionally/Sometimes | 048 07.9%
ey E T T g
Never 017 02.2%
TOTAL 607 . 100%
14. Teachers are able to identify your weaknesses and help you to overcome them. g gq=n
el Sffes@ard M AR Jig avard Hed Hard,
607 responses
@ Every time g5
@ Usually 5w
® Occasionally/Sometimes FT daa
® Rarely 94

@ Never i i
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| Response Response Total | Percentage
Strongly Agree 268 44.2%
Agree 272 44.8%
Neutral 052 08.6% |
Disagree 012 02.0%
Strongly Disagree 003 0.5%
TOTAL 607 100%

15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process. R0t 3., YRvae et ggunft s dad oy

607 responses

@ Strongly Agree Tguf s

@ Agree U1

@ Neutral If1an T

@ Disagree 3W1g

@ Strongly Disagree H30f 3myrg

16. THE INSTITUTE/ TEACHERS USE STUDENT CENTRIC METHODS, SUCH AS EXPERIENTIAL
LEARNING, PARTICIPATIVE LEARNING AND PROBLEM SOLVING METHODOLOGIES FOR

_ Responsc | Rosponsc Total | Percentage |
To a great extent 315 51.9%
Moderate 198 32.6%
Somewhat 069 11.4%
Very little 017 02.8%

Not at ail 008 01.03%
TOTAL 607 100% |

16. The institute/ teachers use student centric methods, such- as experiential learning, participative
learning and problem solving methodologies for enhan... iR 3 RemdT i werdar .

607 responses

@ To a greal extent FS TR
@ Mogerate 1R T

@ Somewhat STt wIT

@ Very tie 51 w1t

@ Not at alt R i

-



\
. TEACHERS ENCOURAGE YOU \TO PARTICIPATE IN EXTRACURRICULAR

R greTen wWiaTafaived gav SUBHM WRT g VR S,

_ﬁ&ponse Response Total | Percentage
Strongly Agree 309 50.9%
Agree 241 39.7%
Neutral 039 6.4%
Disagree 010 1.6%
Strongly Disagree 008 1.3%
TOTAL 607 100%

17. Teachers encourage you to participate in extracurricular activities. fRi&® greTen sararafafiad
SR IUSHHE W GUaTE UieEiigd Seard.
607 responses

@ Strongly Agree HTPf =]

® Agree 44

@ Neutral HiFTeR T il

® Disagres 3777

@ Strongly Disagree 70 s

18. EFFORTS ARE MADE BY THE INSTITUTE/ TEACHERS TO INCULCATE SOFT
SKILLS, LIFE SKILLS AND EMPLOYABILITY SKILLS TO MAKE YOU READY FOR THE

WORLD OF WORK. H®IT/R&/& geeran AR weiiardl sragr sxrear sias sivred @
AHGUIITS HW YO BT,

Response Response Total | Percentage

1o a great extent 319 52.6%
Moderate 199 32.8%
Somewhat 063 10.4%
Very little 018 03.00%
Not at all 008 01.3%
TOTAL 607 100%

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world of work. TR/, 5ila7 ST T P TIATIRIE FY 79 BT,

607 responses

@ To = great extent T1U URIER
@ NModerate 4919 WU

@ Somewhat HT6! FHITNG

@ Very little T35 SO

@ Not at all Hfvram 18t




WHAT PERCENTAGE OF TEACHERS USE ICT TOOLS SUCH AS LCD
OJECTOR, MULTIMEDIA, ETC. WHILE TEACHING. frdt ead fare
L.C.D. TSaeR, Multi-media THfEar gi=m arqR sdaa?

Response Response Total | Percentage
Above 90% 252 41.5%
70 — 89% 124 20.4%
50 —69% 042 06.9%
30=49% 051 08.4%
Below 29% 138 22.7%
TOTAL 607 100%

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching. fd) ead fiers fiBaar L.C.0. HISEeY, Multi-media A& afen aTR FRama?

607 responses

@ Above 80%
@ 70-80%
® 50-69%
® 30 -49%
@ Below 29%

20. THE OVERALL QUALITY OF TEACHING-LEARNING PROCESS IN YOUR INSTITUTE

IS VERY GOOD. 3TUeaT HeTfaarerara Riaomh vsd sifesm g amg?

Response Response Total | Percentage
Strongly Agree 297 48.9%
Agree 254 41.8%
Ncutral 040 06.6%
Disagree 011 1.8%
Strongly Disagree 005 0.8%
TOTAL 607 100%

20. The overall quality of teaching-learning process in your institute is very good. 3{dedl

nefereard Rieomd uga sifa @i smé?

607 responses

@ Strongly Agree Hyuit] HF
@ Agree HIFU

@ Neutral Hiver 0d =gl

@ Disagree 31

@ Strongly Disagree 84t a1




ACTION TAKEN REPORT
ON
STUDENTS SATISFACTION SURVEY -(2023-24)

Students Satisfaction survey was conducted on March and April , 2023 aided by
Google forms where in 607 students responded. Based on the recommendations provided
by the students following actions were taken:

Sr. No | Issues addressed by students

Action Taken

!

01 | internship/Training Opportunities

IQAC has proposed skill-oriented courses to
be organized under Centre Centre for Social
Sciences, Centre for Accounting, Centre for |
Virtue and Weliness  with industry
collaboration which would also provide
students internship /hands on training in the
desired need.

|
i
l

Can be more practical. Can have
more application related examples

More practical oriented real world examples
are given about the implementation of
knowledge gained in each subject. This is
being done on a regular basis by faculty
during theory as well as lab classes.

02‘
|

Group discussion within the
colleagues about the subject
! should be encouraged

|

03

04  Parking Facilities to be improve

Students are asked to take seminars and
interact with their peers regarding the
semester subjects which help them to
improve their knowledge by collaborative
sharing

Parking facilities are being streamline

Provide more lab facilities
03 |

50 computers and required furniture
purchased for enriching labs. IQAC has
submitted recommendations for Lab
| maintenance io the Managemeni

(Prof.Shirish Samel)

IQAC
(Prof.Dunde S.S.)

ém/rdmator

I/CP CIPAL
(Prof.Digamber Tekale )

I/C. PRINCIPAL
Konkan Unnati Milra Mandal's
Vasantrao Naik College of Arts, Commerce and
Barrister A. R. Antulay Science Coliege, Mhasala,
Dist.- Raigad, Pin - 402 105.



